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FOLDING PROCEDURE   

 

 

.

  

1. Pull up the fixation lock to release.
2. Pull the fixation knob and turn 90 degree.
3. Adjust the handle to proper position.
4. Turn the fixation knob 90 degree and let

go the knob to fixation position and a click
sound. (If no click sound, fine tune the
handle for a click sound and it shows the
handle is fixed at proper position )

5. Try the handle to ensure it doesn't move
6. Push back the fixation lock to tighten the handle.

Handle height adjustment   

Brake 
Pull up the brake lever to activate running brake.
Push down the brake lever to activate parking brake.

Folding mechanism   
Pull to disengage the rollator frame to start folding.
The safety lock
Up position: prepare to fold the rollator
Down position: After unfolded, push down the 
safety lock to secure the folding handle

1. Pull out both tubes attached to the seat and hook the basket up.
2. Hear the click sound to ensure the basket is secured onto the tube.
3. Attach the hook on the seat loop.

Installation of Basket

1. Pull up the front castor lock to fix the direction of caster(better but not a must).
2. Take off the shopping bag (better but not a must): To grab the bag handle and take off the bag.
3. Push in the bag holding rod (better but not a must): When bag is taken off, push the holding rod inside.

When bag is taken off, push the holding rod inside
4. Adjust the handle to the lowest position.
5. Pull up the folding webbing : The folding webbing is knitted at the left hand side of the seat. Pull it to

fold the rollator horizontally to the Storage status. (Figure 1)
6. Push the button of folding webbing on the seat tube button to fix the folding position.
7. Pull up the safety lock on  outer side of the handles to release the safety lock.
8. Pull the X folding handle: Use your fingers to pull up the X-folding handle at each side of the rollator

handle. (Figure 2)
9. Fold down the rollator frame. (Figure 3)
10. After folding, use the buckle webbing to fix the rollator: Put the webbing on the rivet each side to

secure the folded position. (Figure 4)

How to fold:

How to unfold:
1. Release the folding webbing button. (Figure 1)
2. Hold the handle and pull up until a click sound to ensure it’s good to be used. (Figure 2)
3. Push the safety lock down to lock the folding  handle.
4. Push the seat side tubes down until a click sound. (Figure 3)
5. Adjust the handle to the proper position.
6. Pull out the bag holding rod.
7. Clip the bag on the bag holding rod and attach the hook on the seat loop.
8. Push down the castor lock to free the castor .

FEATURES 

Fixation Lock

Fixation Knob

Reflector  

Cane & Umbrella Holder

Folding mechanism Safety lock
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• For your health and comfort, be sure to use good posture and hold the rollator so that you can operate
the brakes with ease.

• Please store the rollator in a safe environment.
• Unfold the rollator completely into the locked position before use.
• Possible risk of finger trapping - do not put fingers or hands into the hinge of the rollator when folding or

opening for use.
• Ensure that the wheels are stable and on the ground before using.
• Ensure the brakes are adjusted properly and tested before using.
• Ensure that the seat is locked in position before sitting.
• Always sit in the center or the seat, with the seat adjusted that the user has their feet on the floor.
• Always have the parking brakes locked in position before sitting.
• Never sit on the rollator when it is folded for storage.
• Never stand on the rollator, or use it as a step.
• Never transport a person on the seat of the rollator.
• Use caution when lifting and carrying the rollator.

WARNINGS  
FOR PERSONAL SAFETY 

1. Wipe down your equipment weekly (or more often as needed) with a cloth dampened in a mild
detergent/ water solution.

2. Allow the equipment to dry before using or storing.
3. Store your equipment safely away in a clean, dry location when not in use.

CLEANING METHOD  SPECIFICATION  
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Test according to ISO11199-2
Weight Capacity : 250 lbs
Bag Capacity: 11 lbs
Overall Dimension:
L22 X W23.5 X H31~36 inch
Folded Dimension:
L23 X W11 X H15 inch
Seat Dimension:
W16.5 X D7.5 X H22.5 inch
Backrest:L14.5 X W10 inch
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ONE-YEAR LIMITED WARRANTY: One (1) year from the date of purchase, if any part or component of the 
rollator is found upon examination to be defective in material and/or workmanship,it will be repaired 
or replaced, at EV Rider, LLC's option, without charge. Labor charges are NOT included. The purchaser is 
responsible for the delivery to the authorized repair facility.Satisfactory proof of purchase, serial number 
and the date of purchase are always required.
WARRANTY SERVICE can be performed by EV Rider, LLC or by an authorized EV Rider, LLC service facility. 
Do not return faulty parts to EV Rider, LLC without prior consent. A request for aReturn Authorization is 
required prior to returning items. All transportation costs and shipping damage incurred while submitting 
units and/or parts for repair or replacement are the responsibility of the original purchaser.
WARRANTY CLAIMS must be reported to:

EV Rider, LLC
61410 Arc Way, suite A
Fort Myers, FL 33966
Service@evrider.com
1-800-944-1997 Ext 203
www.evrider.com

SHIPPING COSTS - Domestic: All warranty items will be shipped via Fedex Home/Ground to any destination 
within the Continental U.S. free of charge. Requested expedited shipping will be at the expense of the 
purchaser.
SHIPPING COSTS - International: Parts will be provided under warranty at no charge, but shipping to any 
offshore and/or international location will be the responsibility of the purchaser.
WARRANTY EXCLUSIONS: This warranty is only given to the original purchaser of the Rollator. This 
Warranty excludes:
• Consumable items which may need replacing due to normal wear and tear (tires, upholstery and seating,

plastic shrouds, etc.)
• Damaged caused by: abuse, misuse, accident, or negligence, improper operation, excessive loading,
   maintenance, or storage, commercial use or use other than normal.
• Used other than for the purpose of the purchaser's mobility.
• Repairs and/or modifications made to any part of the rollator without specific and prior consent from EV
   Rider, LLC.
• Labor, service calls, shipping, and other charges incurred for repair of the product not approved by EV
   Rider, LLC.
Implied warranties, including those of merchantability and fitness for a particular purpose, are limited to 
one (1) year from the date of the original purchase and to the extent permitted by law. Any and all implied 
warranties are excluded. This is the exclusive remedy. Liabilities for consequential damages under any and 
all warranties are excluded. Some states do not allow limitations on how long an implied warranty lasts or 
do not allow the exclusion of limitation of incidental or consequential damages. So, the above limitation or 
exclusion may not apply to you.

WARRANTY
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FORT MYERS, FL 33966
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Toll Free: 1-800-944-1997
Phone: 239-278-5054
Fax:  239-278-1431
E-mail: sales@evrider.com
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